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Research shows that older consumers 
tend to be more trusting, and may 
be confused by the common use of 
coný dence-inspiring titles such as 
ñinvestment consultantò and ñý nancial 
advisorò by commissioned investment 
salespeople.
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Older investors in Florida are most likely 
to place particular trust in banks. It is 
important for seniors to remember that 
investments, whether purchased on 
bank premises or at brokerage ý rms, 
involve risk and are not insured against 
loss by the Federal Deposit Insurance 
Corporation. 
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Investments such as mutual funds are 
not insured by the FDIC against loss. 
If interest rates rise or market values 
decline, investors may lose money. 
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Older investors in Florida must be on 
their guard about unwarranted claims 
by some ý nancial professionals in their 
sales pitches. Inadequate or misleading 
communication about products is 
compounded by a prospectus (and other 
investment disclosure documents) that 
may be very difý cult to understand. 
Many elderly investors claim they are not 
informed of, or fail to understand, sales 
charges, up-front fees and/or rear-end 
charges. 
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Often a mutual fund name may not 
adequately reþ ect its actual investment 
objective. Unsophisticated investors may objective. Unsophisticated investors may 
be misled by terms such as ñincomeò be misled by terms such as ñincomeò 
or ñgovernmentò funds into or ñgovernmentò funds into 
believing that investments believing that investments 
made in such products made in such products 
will not entail risk. 
In fact, the asset 
value of any mutual value of any mutual 
fund may þ uctuate 
due to changes in 
market conditions. It market conditions. It 
is important to obtain is important to obtain 
information on the fundôs information on the fundôs 
investment objective from  objective from 
the fund prospectus.the fund prospectus.
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Most brokerage and mutual fund 
account statements reveal very little 
about investment performance, fees and 
commissions. Older investors should ask 
their ý nancial professional to calculate 
these ý gures and provide them in writing 
if they are not available.

To avoid these problems, smart investors 
know to do the following:
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Be sure that any investment professional 
you consult is properly licensed in the 
state of Florida. Call the Department of 
Financial Services Consumer Helpline 

toll-free at 1-800-342-2762 to ý nd 
out if the company, broker and if the company, broker and 

investment are legitimately 
registered, and if they 
have a complaint history.have a complaint history.
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